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Traditional Policy-Making Process

Policy

Informing new and
existing policies

Envisioning
future policies

Adapted from: Junginger, S. (2013). Design and Innovation in the Public Sector: Matters of Design

in Policy-Making and Policy Implementation
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The Design Approach
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A design approach to policy change and transitions

We apply systems
approaches to analyze the
wider context of policies,

with a human-centered
perspective, and
behavioural insight to
identify entry points that
unlock sustainable change.
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Systems approaches
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Human-centred perspectives

Primary Producers Notification (DfG 2015)
Eevi Saarikoski, Lee Herold, Panu Autio
and Richard Hylerstedt

Empowering Citizens

through Artificial Intelligence (DfG 2019)

Group 1: Mia Aintila, Molly Balcom Raleigh,

Dian He and Mirko Wittka; Group 2: Eva Duran Sanchez, Christopher
Gros, Nehal Jain,

Nina Karisalmi and Hoai Van Chu
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Behavioural insights

9 Final Proposal Accessible Travel Chains (DfG 2023)

Gabriel Fuentes, Katrina Hoffmann,
Suvi Onne and Mina Rostami
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Pilot 1.0 Pilot 1.2
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Our proposal is a 3-level framework INFORMATION
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an Accessible ST —
Travel Chain . ONLYTHOSE
R el WHO LY Just transitions in Post-Oil Heating
By emphasizing structured collaboration, our TRANSITION homes (DfG 2020)
AT eoioAR Sl (5 Craat0 & ConCaive shrsec CONTINUE CHANGE TO Anh Nguyen, Daniel Leiviska,
that leads to enhanced accessibility for end users. HEATING OTHER HEATING Emile Rebours, Hsin-Yun Lai
WITH OIL METHOD
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Case: Just transitions case from Design for Government (2020)

L 1

Oil is still commonly used for central heating in l c e n S e
single-family homes, and these upwards of 130,000

homes represent a significant CO2 emission reduction tO He at

potential. Moving away from residential oil-heating is

much more than a technical question of energy systems LA IGN oI o 10l HERTING
and substitutes. The Ministry of the Environment is OF DETACHED HOUSES IN FINLAND

assessing measures to ensure a fair and just transition in

the matter. This requires knowledge and understanding of
the citizens living in the oil-heated housing: what hinders
the transition, what are the effective means and measures
and how the state can most effectively support the
transition? This project looks at the role of single-family
homes in Finland, including regulation of their lifespans
and residential lifestyles.

Creative Commons CC BY 4.0
Anh Nguyen, Daniel Leiviskd, Emile Rebours, Hsin-Yun Lai
Design for Government / Aalto University 2020

Aalto University
A? fﬁb‘%"r'.:?.'n‘:?.ﬁ;,‘:""“" ICOS Cities Talks Service ideation for climate policy challenges nuria.solsona@aalto.fi Mar 05 2024



License to Heat

License to Heat project by Hsin-Yun Lai, Daniel Leiviska, Anh Nguyen, Emile Rebours
Available from:_https://dfg-course.aalto.fi/2021/just-transition-to-post-oil-heating-in-homes-2/
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https://docs.google.com/file/d/13R6FGLgehPmNxkq32fHWDbsolVcAyhne/preview
https://dfg-course.aalto.fi/2021/just-transition-to-post-oil-heating-in-homes-2/

Traditional Policy-Making Process

Providing information
to users of oil heating

USERS OF

OIL HEATING

e INFORMATION
Click to add a note
CONTINUE CHANGE TO
HEATING OTHER HEATING
WITH OIL METHOD
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Characteristics of a design-driven approach

e Intervening at the behavioural level for change

e Imagine logic “what it could be”

e Real-time interventions with immediate feedback with responsive loops
e Experimentation mindset

e Services as entry points for continuous and iterative exploration

e Cross-cutting working group including data producers, legislators, and

policymakers at all levels of public administration.
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